GP appointments - Punjabi
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GP appointments

» Write down your symptoms to discuss
(include physical and mental symptoms).

» Write down 2 or 3 most important questions
for the GP.

» Ask a friend or family member to go with
you, if you like.

» You can ask for a female or male GP if
you prefer. It will depend on availability.

» You are entitled to an interpreter for GP and
other NHS appointments. Staff will book
this. Try to give as much nofice as you can.

» You can ask for a double appointment of 20
mins, instead of the usual 10 mins. This will
depend on availability but it is ok to ask.

» If you don't understand something ask the
GP for an explanation.

» Ask what will happen next and when.
Write it down.

» GPs can refer people to other services if needed
(including psychology and psychiatric services).

» If you are unhappy you can ask fo see
another GP at your practice.

» You can ask for advice if you need to make
a complaint.

» You can get more info about GP appointments
at www.nhsinform.co.uk/Rights/Publications
/Leaflets/ItOkayToAsk
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Talking about Mental Health




